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Please Note: “Materials that are included in this course may include interventions and 

modalities that are beyond the authorized practice of mental health professionals. As a 

licensed professional, you are responsible for reviewing the scope of practice, including 

activities that are defined in law as beyond the boundaries of practice in accordance with 

and in compliance with your professional standards.” 
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HANDOUT #1: THE FST MODEL  
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HANDOUT #2: VILLAIN, VICTIM, HERO 

 

Action Steps for Success 

❑❑  Next time you have a stuck client, or they push your buttons with 

transference or countertransference, fill in this table 
 

❑❑  Your goal is “balance”. Find an equal number of characteristics in 

each column. If you do not, you are out of balance.  

 

❑❑  If you cannot find the Hero in your client- Ask hero questions such as: 

 
➢ “What keeps you from throwing in the towel?” OR 

 
➢ “When I get to know you better what qualities and strengths 

would I come to admire about you as a (person, parent, 

spouse, etc.)?”   
 

 
 

Villain Victim Hero 

1.  

2.  

3.  

4.  
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HANDOUT #3: THE FST MOTIVATIONAL CALL SCRIPT 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



7 | P a g e  
 

 

HANDOUT #4: TOXIC SEEDS AND UNDERCURRENTS  

UNHEALED WOUNDS 

Unhealed 
Wounds / Painful 
and Unhealed 
Life Experience 

 

 

Unhealed Wounds usually happen in one of two ways: 

1. You or someone in your family experiences a traumatic or painful life 

event that simply does not heal on its own, over time.  Common examples 

include: divorce, emotional or physical abandonment by a trusted figure, 

death of someone you really loved, physical, emotional or sexual abuse 
 

2. Over time when there is a lot of tension, disrespect or arguing between 

parents and children.  The outcome is the reduction of feelings of 

closeness and nurturance in the home and as these warm feelings leave, 

bitterness and lack of forgiveness creep in.  Family secrets and emotional 

cutoffs among family members make this wound worse. 

Question Are any of the problems or stressors that you listed on your chart caused by unhealed 
wounds? 

____ Yes               ____ No 

Undercurrents 

 

(Check all that 
apply) 

__ Unhealed Grief or Loss 

__ Betrayal or Abandonment 

__ Family Secrets 

__ Abuse: __ Physical __ Mental __ Emotional __ Sexual 

__ Lack of Forgiveness/Bitterness 

__ Lack of Consistent Nurturance 

__ High Anxiety (lack of safety or security) 

__ High Stress (inability to relax, too much going on) 
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